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SEN Support Staff 
Job Description 

Orchestras for All (OFA) believes that all young people should be able to access the life-changing 
experience of group music-making whatever their circumstances. Our aim is to address the 
inconsistent provision of high-quality music experiences across the UK in order to help 
disadvantaged young people realise their full potential and develop crucial life skills. 
 
We work to tackle all kinds of barriers – logistical, financial, geographical, personal and cultural – 
with the overarching objectives that: 
 
● young people will have increased access to high quality, consistent provision of ensemble 

music-making opportunities 
● young people will be better equipped with the life skills and self-awareness they need to 

achieve their aspirations 
 
We are looking for new members of our one-to-one SEN Support Staff team for the 2019 
National Orchestra for All Summer Course, held in Leeds from 4-7 August 2019. 
 
The Summer Course is four days of intensive rehearsals leading up to a spectacular concert at 
University of Leeds on 7 August.  
 
The National Orchestra for All is made up of 11-18 year olds from across the UK, nominated by their 
music teachers for their dedication and commitment to music. Our members come from a wide 
range of backgrounds, many facing socio-economic or physical barriers to making music. We 
pride ourselves on our strong Pastoral Staff Team who help make sure every member of the 
orchestra feels safe and secure during the course, as many have never been away from home 
before. 
 
The ideal candidates will have experience of working with young people, preferably in a similar 
residential course setting or as a member of the teaching profession. You will have experience of 
working to provide one-to-one support to young people with additional needs. You will be able to 
enforce our strict code of conduct throughout the Summer Course and ensure that every member 
of the orchestra receives a very high level of care. 
 
Dates 
 
4-7 August 2019 (four full days in Leeds)  
 
Pay 
 
£150/day (four full days in Leeds) 
Accommodation, travel and subsistence costs covered during the Summer Course 
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Main Responsibilities 
 
Taking pastoral responsibility for an individual NOFA Member with additional specific support 
needs, enabling them to access and engage fully with NOFA activities, proactively putting in place 
support mechanisms to help with this where necessary. 
 
This will include: 
 
• Building a positive, trusting and supportive relationship with the young person that enables 

them to fully engage with the NOFA programme 
• Liaising with the young person’s parents/guardians in order to fully understand and respond to 

their needs 
• Liaising with the young person’s orchestral tutor and other NOFA staff to ensure they 

understand how to respond to the young person’s needs in residential, rehearsal and 
performance settings 

• Supporting the young person to develop independence and confidence 
• Where necessary, supporting the young person with daily routines, such as personal hygiene, 

dressing, following a timetable, learning routes around the site, packing equipment, eating and 
any other daily tasks as necessary in agreement with parents/guardians.  

 
In addition to these specific duties, the role of a pastoral team member includes: 
 
• Monitoring physical and emotional well-being of NOFA members throughout the course, and 

addressing issues round homesickness, friendship groups, unacceptable behaviour etc 
• Ensuring member is awake and ready to walk to breakfast at the arranged time 
• Accompanying member to rehearsals and around the Leeds campus, ensuring their safety and 

that they do not disrupt others 
• Sitting with members at meal times and, as appropriate, monitoring food intake 
• Looking after member during rehearsals, in the evenings and during and after any activities 

(breaks will be given to support staff by other staff member covering the 1:1 support) 
• Ensuring member is in their bedroom at night and settled properly 
• Passing on any more serious concerns about member’s behaviour or welfare to the pastoral 

lead or child protection lead 
• Providing general support and encouragement to the member throughout the course 
 
Person Specification 
 
• Excellent communication skills 
● Ability to work well with young people  
● Experience of working one-to-one with young people with additional needs in a mainstream 

setting 
● Confident in advocating for a young person’s specific needs 
● Ability to work well with a new team 
● A willingness to learn and develop quickly 
● A creative, flexible, innovative and strategic thinker, with the ability to think laterally and find 

solutions to problems 
● A young person-centred approach to work, with ability to support young people with different 

needs 
● An ability to work flexibly 
● A firm believer in the value of participation in music-making and passionate about music 

education, young people and artistic innovation 
 
All NOFA staff are required to be flexible and positive about taking on additional tasks as and when 
is needed throughout the course. The Summer Course is very intensive and some of the NOFA 
players will have never stayed away from home alone before. There will be breaks scheduled 
throughout each day for all staff. 
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All NOFA staff must hold a recent DBS check (within the last three years) and undergo 
safeguarding and child protection training in advance of the Summer Course. If you do not have a 
recent DBS check, the NOFA team can arrange this for you. 
 

 
Application Process 
 
Please submit a one-page cover letter and CV to Steven Smith by 5pm Sunday 23 June 
2019. Interviews will take place in early July with the successful candidate informed by mid-July. 
 
Please email your application to steven.smith@orchestrasforall.org 
 
Questions? Please contact NOFA’s Programme Manager Steven Smith at 
steven.smith@orchestrasforall.org or on 0207 288 8997. 
 
 


